
SICK OR HURT? WHERE DO YOU GO? 

 

 CALL FAMILY TREE       
 MEDICAL 

I NEED MEDICAL ARE AND I FEEL SAFE TO WAIT 
A DAY. 
Examples are: 
• Runny nose 
• Simple backache 
• Sore throat or earache 

NOTE:  Your primary care provider may have extended and/or available hours, call 
the office first 269-945-7497.  

 

 GO TO URGENT CARE 
I NEED MEDICAL CARE TODAY AND FEEL SAFE 
TO WAIT A FEW HOURS.  

NOTE: Please call the office first even if after 
normal business hours.  They may be able to provide 
care over the phone or in the office. 

Examples are: 
• I tried but could not reach my doctor. 
• Reached the doctor and I was told to go to 

an Urgent Care Center. 

 

GO TO EMERGENCY ROOM 
OR CALL 911 

 Examples are: 
• Trouble breathing or chest pain 
• Fainting 
• Sudden numbness or weakness 
• Uncontrolled Bleeding 
• Severe pain or serious injury 
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Brought to you by Family Tree Medical Associates 269-945-7497 – Call 24/7 
 

Walk-in / Urgent Care Locations 

Pennock Urgent Care    Monday-Sunday 10 AM - 8 PM 
1108 W. State St.    Includes Holidays 
Hastings, MI 49058 
1-269-948-3360 
(located near Family Fare Hastings) 

Hayes Green Beach Urgent Care   Monday-Friday 8 AM – 8 PM 
616 Meijer Drive    Saturday-Sunday 8 AM – 4 PM 
Charlotte, MI  48813 
1-517-541-5935 
(located near Meijer Charlotte) 

Beckley Road Urgent Care   Monday-Saturday 8 AM - 8 PM  
5352 Beckley Rd.    Holidays 8 AM – 5 PM 
Battle Creek, MI                                         (Closed Christmas) 
1-269-979-6888  

Spectrum Health – Ionia   Monday-Friday 8 AM – 8 PM 
2776 S. State Rd     Saturday 8 AM – 2 PM 
Ionia, MI  48846     Sunday – Closed 
1-616-775-7500 (option 3) 

Family Tree Medical Associates 

269-945-7497 

Call 24/7 – We have work-in appointments available 
each day so please call the office first for non-
emergent situations.  **Phone calls will be directed to 
the physician’s answering service after hours for 
response from one of the Family Tree Medical 
Associates providers – Dr. Carlson, Brenda Nyenhuis, 


